
 

 

 

 
National Trauma Informed Care in Practice Conference:  

The Richmond Education Centre, Dublin, Nov 5th 2019 

Announcement of Conference Programme 
 
The first National Trauma Informed Care in Practice Conference Programme will be held on the 5th of 
November, 2019. Novas, Quality Matters and their partners and supporters are delighted to present this 
programme to our colleagues in the sector.  
 
Trauma Informed Care is an approach to service delivery that compels service providers to examine 
the role of trauma in the lives of service users and to explore the implications for their service provision. 
Hearing about trauma and trauma informed care often ignites a lightbulb moment for staff, who 
recognise the importance of this approach, and often feel that the core tenets of Trauma Informed 
reflect their work practice at its best. Trauma-informed care presents opportunities for better 
engagement of marginalised service users and better relationships between staff and those they 
support. The theory and practice of Trauma Informed Care is as challenging as it rewarding. 
 
This conference, which will be introduced by Senator Lynn Ruane, presents an opportunity for service 
providers from a broad range of disciplines to come together and share learning about trauma-
informed care. The conference includes presentations from organisations leading on the development 
of whole organisation, sector or cross-sectoral initiatives such as Safe Ireland, Barnardos, Novas and 
Quality Matters. It includes new research on trauma-informed care from criminal justice, homeless and 
education contexts, and skills development workshops, as well as presentations on lessons from 
practice from service providers, researchers and experts by experience including Spirasi, the Topple 
Peer Programme and others. 
 
Importantly, the conference faces head-on the challenge of ‘trauma-informed care’ becoming 
another ‘buzz word’ for the human services sector that can easily lose meaning in the absence of 
agreed definitions and national standards. The keynote address by national expert Dr Sharon Lambert 
will present a challenge to the sector in this regard, with the final session of the day providing 
participants with an opportunity to input on the development of national standards for trauma 
informed care implementation. 
 
To book your place on the conference, please visit 
www.traumainformedcareireland.com/conferenceregistration 
 
For further information please contact Una Burns on una.burns@novas.ie / 0871083726 
Or Aoife Dermody on aoife@qualitymatters.ie / 0877515230  
 
 

  



 

 

Trauma Informed Care in Practice, Dublin, 2019 
Conference Programme 

 
Registration: Tea and Coffee in the Victorian Rooms: 9.30 – 10.00 

Welcome and Keynote: 10.00 – 10.40 

Welcome: Senator Lynn Ruane 
Keynote: Trauma Aware or Trauma Informed? Dr Sharon Lambert, UCC 

 

Plenary: National Models of Trauma Informed Care in Ireland:10.40 – 11.30 

Siobhán Greene (Barnardos): A Model for Trauma Informed Work with Vulnerable Children and Families 
Caitriona Gleeson (Safe Ireland): A Model to Support Trauma Informed Environments in Domestic 

Violence Services 
Aoife Dermody, (Quality Matters): A National Trauma Informed Care Training and Implementation Model 

for Health, Social and Community Services 
 

Coffee break: 11.30 – 11.45 

Break-out sessions: 11.45 – 1.15 

New Irish Trauma Research 
Jane Mulcahy (UCC), Normalising 
offending behaviour: a predictable 
symptom of trauma 
Talha Al Ali (UL), The impact of Staff 
Trauma Awareness in Reducing 
incidents in a Homeless Service  
Deirdre MacIntyre (ICEP Europe), Re-
engaging early school leavers in 
education; exploring trauma 
informed practices in second chance 
education  
 

Facilitated Panel Discussion 
with Practitioners: Hard 
Lessons for Practice  
Questions from a host, and 
from the floor for 
practitioners applying TIC in 
their organisations, Dr 
Nicola O’Sullivan 
(Caidreamh) , Gary 
Broderick (SAOL) and Ray 
Burke (Active Connections) 

Skills Workshop 
1: Parallel 
Processes: 
Blind Spots and 
Trauma 
Informed 
Opportunities: 
Graham Gil 
Emerson (HSE) 
 

Skills Workshop 
2:  Adding the 
Trauma Filter: 
Reframing 
Interpersonal 
Difficulties 
Sinéad Carey 
and Julie 
McKenna, 
(Novas) 

Lunch 1.15 – 2.15 

Networking Lunch in the Victorian Tea Rooms: 
Prepared by the team from Novas Abigail 
Women’s Centre. 
. 

Silent Lunch: Mindfulness based silent lunch 
experience hosted by Moira O’Higgins (Larkin 
Community Centre). 

Plenary: 7X6 Seven Speakers, Six Minutes Each: Lessons from Trauma Informed Approaches: 2.15 – 3.15 
Speakers discuss the application of trauma-informed care principals, and what it means for staff and 

service users. 
Aisling Hearns (Spirasi): Lessons from working with survivors of torture 

Joe Slattery (Expert By Experience - North Star Family Project): How growing up in trauma teaches 
trauma informed care 

Dr. Judith Butler & Julie Meighan (CIT): Trauma informed care in early childhood services 
Maria Lotty (UCC): Lessons from working with foster carers 

Jess Angland (Rewire): The Jelly Baby Principle: trauma, compulsive caring, self-care and boundaries 
Jennifer McGarr (TUD): Lessons from a refugee camp: implementing Trauma informed Strategies with 

Children in Displacement 
Ger Lynch (Expert by Experience, The TOPPLE Programme): The Power of Peer Work 

 
Coffee break 3.15 – 3.30 

Working Plenary: Supporting the Development of National Trauma Informed Care Standards: 3.30 – 4.20 
Participants will be engaged in influencing the development of Irish national Trauma Informed Care 

Standards, which are currently in development, under the guidance of an expert advisory panel.  
 

Close: 4.20 – 4.30 



 

 

 


